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W TTEH] P} UIRTE AgRd 19 Ft 3Tyfd & e o ok =

(TERMS AND.CONDITIONS FOR SUPPLY OF PIPED NATURAL GAS TO DOMESTIC CUSTOMERS)

U HTYT/DEFINITION

qIses Ay A9 A 3T & T AEE SIS ("Ifiedr & &9 7 Fefdid) IR HdeE (‘AEE'F T A Fefd) &
C1c) offa T 3k od A f’w v g (The terms and conditions between M/S IOCL (hereinafter referred to as “Supplier”) and the

applicant (hereinafter referred to as“ Customer”) for the supply of Piped Natural Gas (PNG), are stated below::

a)
b)

c)

d)

e)

f)

g)

h)

1.2

"HTQ'\%HFI‘I‘" FT 7 § 3MSINATA (“Supplier” means 10CL)

"IEh" T T § E’l?{\ qrsts ﬁﬂw AT (B-dNusTsl)) Faiare & foIT 3Ageh  (“Customer” means the applicant for a domestic
piped Natural Gas (PNG) connection)

"NTASNHRE" &1 3 § uSfagd AR grepfas 39 am#s d1S (“PNGRB” means Petroleum and Natural Gas Regulatory
Board.)

Geiford 3R Tipiae A s §1S & GanT (FUAT HI AT AT TAENT Grehfce I fIeRoT deash Som, @,
Ao A1 faFdR e & fow 3ifRga ) afeaer, 2008 (PNGRB fafeas 2008 & &9 & Hefdid) & "oee Age
Faifererder (LMC)" &1 qRenf¥a forar s § foaer divasl daiaesl el #Xel & folv 3uAeT R S arer 39eor 3R

E';?-TIT»TQFT %I(”Last Mile Connectivity(LMC)” means equipment’s and installations are used for providing PNG connection as defined in
Petroleum and Natural Gas Regulatory Board (Authorizing Entities to Lay, Build, Operate or Expand City or Local Natural Gas
Distribution Networks) Regulations, 2008 (hereinafter referred to as PNGRB Regulations 2008).

"THHTA" (A F AR g Hex) H HT § U (1) FTgF X eE w3 & e naeas g f A S dE aw
& @ra @ a1 (760) Felder & t{\U‘f gaTa 3R ar9AT dgg (15) 3ot afewad gr I(“scm” (Standard Cubic Meter of GAS)
means a quantity of GAS required to fill one (1) cubic meter of space when the GAS is at an absolute pressure of seven hundred and
sixty (760) millimeters of mercury and a temperature of fifteen (15) degrees Celsius)

“GI&TT STAT AR 7 371 § SYSIFAT & UIed v IS AT Hebd AGd J9Y AR S NTASH FeTel Xl FHI 3Gl o
qﬁ'ﬂTﬁF?Tlﬁ?-r/lzzﬂﬁ?fﬁ”’»(’\?ﬂﬁa'lﬁWﬁ@amﬁmﬁmﬁmﬁm%l(’%ecurity

Deposit" shall mean interest free refundable amount collected from the Consumer, at the time of providing PNG connection towards
the safe keeping of the equipments installed/to be installed at the premises of the Consumer)

"IRERX" & AT § TH IRAR AT SNl H A & SN Tk WY IEHT SHS A Us HY B ¢ A UH § @S
%’I(”Households” means a family or group of people living together in a dwelling unit having common Kitchen)

fooad aiéar () Fex: I8 FerRé fBuifsie 3R 377 Jafad Yool & Thel I & dle ATl Aeh & T
& @FeH Seiies X gl (Business Partner (BP) number: it is a system generated number for individual customer after successful
payment of security deposit and other prevailing charges)

3myfefpat & SfU®R 3R SR / SUPPLIER’S RIGHTS AND OBLIGATIONS

QO &9 & #RT GHT TSHIUT BIH GIed @t & Sig IRER o ITHITH Thellehl SHTETIAT Y ST &Y STl | TehefiehT caragrdiam i
qfSe g1 Sl & dTe, ATgeh SATST Hedl dATaHl e FI&T AR STAT M, ITYfciehcl ATEeh T TS Peterlel TTel el & faw
3R FIIATET Y& M| Ueh [adepelier aredr 3 faawor suelt & w9 31, 3mqfclerdt dofieor it ailie & 3fd §73 & Hfiaw
FoAeFereT TATAT el o ToIT Fil Jamg 3, i fah m%qwaiqgaﬁﬁwwﬁﬁ?m|

fonelr off & & Rl o, sv/aadT it sf-Farfatca arell TSIt & 3rafaid 3eTATa 1 e]IorstrdT & FHRUT, AMgeh el FRaT
ST IRY T aradr & fdehed T JATT T Fehell &1 ATfciehcll Shalerelel sl TATYT oh I & fdsdTes & GHT IS T§ 9Tl & &
IR FaGIAT & cTeheiiehl HRUT H Ageh I NUASH Solerelel 6l AT ST Hehell & 58 Al 7 3Mfciehell AT i saqTST Hefel
Q& STAT TR ATIH T |



5)

(After receipt of the duly completed registration form technical feasibility will be conducted around the premises. Once technical

feasibility is confirmed, customer will deposit interest free refundable security deposit, the Supplier shall commence to take steps to
provide the PNG connection to the customer. The supplier shall make all efforts as a prudent City Gas Distribution company to install
the connection within reasonable time from the date of registration subject to the availability of access to the customer’s premises.

In the event of any delay, due to non-availability of requisite permissions from land owning agencies of the area/ society, the Customer
may exercise the option to ask for the refund of their security deposit. The supplier shall refund the interest free security deposit in the
event of non-feasibility of providing the PNG connection to the Customer due to technical reasons, which the Supplier may discover at
the time of execution of the work of installation of the connection)

IqfeterdT T Bl AMEehi @l 21 FATER & gard W g & 3l Y9 3R FHae s 7 3937 & faw 0.75 scm ufd g¢ &
HRFIA JaTg & FA10 I | greifh, fray o faRera 3uier/39aei & v yarg-a3 gt Gohdl & o14T b @3 2 # "ardA=g"
QM?H@H#’E@HWW %’I(The Supplier shall supply the gas at a pressure of 21 millibar to all the domestic customers and
maintain the maximum flow- rate of 0.75 SCM per hour for kitchen application only. However, the flow-rate may change for any
additional application(S) as referred to in clause 2 under the head “General”.)

eI FR&T R denfore Foplh are safFaerd e Sersal Ht AUeTslt FHoaere Tam Hie & fov gefard iR wafds g
BIERCIER) AT &7 TAT FL FT 3R HTW & 9| ﬁTﬁE’H gl (The Supplier reserves the right to select safe and best

possible pipeline route to provide PNG connection to individual residential units having necessary safety and statutory clearances)

3Mafelndt FS[ET FIT/3THIOT F Tl Tk Y, NTeTo & 3T T FoTlot & forw aRafda H¥em| a1 7 S o TRacd,

3T UTC Bt & THI of19] ElaA alel ST AYeehl oh $[ITcllal o STe; &1 FhaT SITTaT|(The Supplier shall convert the existing LPG
burners to make it compatible for use on PNG for the first stove/ appliance. Any subsequent conversions would be carried out on
payment of applicable charges as prevailing at the time of receipt of the request)

Haftrd Rfefer o 1 3% AR & 10 R vea 91 3@ § aRra #iex SfSar o et areafa fex Afr & HeEfr qo
AL e Hlofeh BT HIeX (SCM) H IRETAT el & ITUR T Ageh 1 cAATAD el JaArar Sean| Falfas Jara & o, I
foReY & ROT & ImEes T FreX JSer ot a1 Al AT &, aF ST oo B fafeler Tepi $T 3HTT I 3 YR I 3Uar
B8 fafciT Ten! Ft 3T Wud & fAaRur &t U § 05 SCM Ufd o & fRUIe ¥ wek sraRe ey ol 3R afeufr#
FIS 3 BIdT &, aF 39 UIed aEd s Hie AT & IUR W 3P O & gaAfSa Far sen | 0 JAe s & 3 aws
arEafdes HieX & 3R R et =rgar § dF arges Fafera fafoler @ i 3ifaw Ay @ s R & ofiaw S & aregs & smqfdedt
FI gaAT Hier AfSer 1 Fgaar HRT HAer AT Hr &R F T AT F€ 3N Toaq aéerw Fa) aqfed sA
v, O G R 8 T T TER0T HIeY #FaR 3R ST I1Ee HaR Higel ole & HATETH § ST Hehell § |
(Meter reading shall be taken during the period commencing 10 days prior to the last date of respective billing cycle. Bi- Monthly bill
shall be raised on the customer on the basis of actual meter reading converted into standard cubic meter (SCM) by applying correction
factor. in case of best efforts the meter reading is not recorded due to any reason at customer’s end the entity will send a provisional
bill of based on average consumption of the last six billing cycles OR 0.5 SCM per day in case of non-availability of last six billing cycle

data and the difference in the amount if any will be adjusted in the next bill on the basis of actual meter reading obtained. In such case
if the customer desires the bill based on actual meter, the customer may inform the current meter reading along with the photograph

containing meter number and business partner number of the stated meter reading to the supplier within 5 days from the last date

of respective billing cycle through email: .....ccccocovrvveeeennennnen. or through letter containing the complete details including the meter
number and business partner number.

TSN FoAarelel hael IRAR & aEeh HaET & AH W SN AT STen| 8 & fov Teh Afolel & gl ATl b Fotareled
TaEaR &1 ITATT &1 Tcdeh HICT A TelaT Uil dHotoriel Hiell S| HiSer &3 & HFaR IR Yoh & A SIS
UISU/HIIT TG[eiaT T faEAR FeTeT fohdm ST Hehcll &1 Teh &1 olel R IS H faFdAR Fefeld &3i o 3TER IifaRerd Yosh & @y

‘;IEIFI'%QTETWT%’I (The PNG connection shall be issued only in name of an adult member of the household. Extension of the

connection, from one floor to another floor is permitted for the household. Each meter shall be treated as separate PNG connection.
Extension of Gl pipe/ copper tubing can be provided with extra charges as per prevailing rates. Extension in the kitchen on the same
floor can be provided with extra charges as per prevailing rates)

geh o 3TRIYT W, HS[ET NUTSIT SECTeIRIT T HRAEET , JRIET T UTTCe & FHT Felfolcl AT ohl (ATeT-RbSer) o ST &
T T ST Fohell & | TR o Torw T foell 8 37qRTer 1 Fllepfcl TTHfaleh cehaiieht 3R FR&T HIeTehl & 3T&T Bled 0 T X

FIAT £ (The modification of existing PNG installation may be carried out on request of the customer along with the payment of

applicable charges (Non-Refundable) as prevailing at the time of receipt of such request. Acceptance of any such request for
modification is subject to conformity to relevant technical and safety standards)

I Mg EaRT ST T 1T eh fohdll 8t ShROT & 37AeRel/ ST3E 81 STl 8, ol AMgeh & sATST oh HTARF 3R Tmaferen o
. 200/- (SUEEr & fARFd) & q¥er foham STwen 3R i AT gl 8, o e vl qatarg 3R & 3Mqfciend @1 ameeh &



10)

11)

12)

13)

o 3T EFIF-I«?-ﬂ' W'Ié' et 3R S Yoh ool T TSR BT | (If the banking instrument issued by the customer gets

dishonored for any reason administrative charges of Rs. 200/- (excl. GST) shall be levied and recovered from the customer in addition

to interest if any without prejudice to the right of the supplier to initiate appropriate legal proceedings and banker’s charges against
the customer for the said dishonour)

ITfeieral STod T TS ATEeH T SAFHRT H1 3TAIT Rl 3 3662, [T fore S ured f3am aram o, & JHefmar 67 &3 |
yfdedt fRrfaf@a 3egeal #1 sisax fAf@a & ames & wgafd & Nan gdfomsw ik wepfas A @aEs 9%
(NTASIRE) e 3R ToT FHRT AR 37 denfoies Tirnoi & 3rerar R it SafFa/EedT T Mg T SATThRT T G

&I YA (The supplier shall not use customer information obtained for a purpose other than for which it was obtained. The supplier

shall not disclose the customer’s information to any person/entity other than the petroleum and natural gas regulatory board (PNGRB)
central and state governments and other statutory authorities without the consent of the customer in writing except for the following

purposes):

T) TSfeleT a7 Ahe 3T / Billing or Market Operation

Ci)) Wmﬂ' / Law enforcement

1) IS AEH & S &F Tl Pl FOT aﬂjﬂ' TS ST TATATART & fAT IR”TEY / When past due accounts of the customer have

been transferred to a debt collection agency

3gfcterdt A T dessl H AT R e 3ngfd glafRad s & fav @it 3R Fer orwen graife smenia
TN S Tepfcieh JTIer3i, Jeor 3R 31 AR T3 31fe & HROT, ST 3MYfciehal & fAZ=0T & R & ,fomelr of 3mafet &
THIae Y AT & T I T HIS aTaT A& 819, gTeAifh 3MYfeishal U fadehelier ey A fAaRoT et & w9 # seg F STog
dusTair HTq,ﬁ BTl hiad o TorT FafT g M| (Supplier shall take all reasonable steps to ensure a regular and consistent supply

of PNG to the customer however in the event of any interruption due to force majeure like natural calamities, war and other
unforeseen events etc. beyond the control of supplier the customer shall have no claim whatsoever for the interruption of the supply
however the supplier as a prudent city gas distribution company shall make all efforts to restore the PNG supply at the earliest)

IMYfciehcll TSl ATgeh T TeTTad HIATICT /&T/hiclel Sl ANSeeu/aae FIATT & ATCTH & 39a Heftia &¥=t 7 @@
TAfafer w3 & fow fhdl ST s & a0 & gied Han| Faas TRART Bl el ACTH/THUATH/AICH/B 37 &

ATEIH T H\ﬁ?—f T Sree I(The supplier shall inform the PNG customer through RWA/Managing committee of the affected

society/area/colony of any planned shut down for undertaking maintenance activity in their respective areas. Independent households
will be informed through electronic medium/SMS/notice/phone etc)

3mgfcendt faelt ot 3marer Feufa o fael off T, Afew & e 3t &t 3t arod o a1 fSEaraiere et &1 iR gefara
™@ar g, BH?FITFI?Tﬁ, miﬁamiﬁﬂﬂaﬁwa}?ﬁmﬁmataﬁm, ﬂ'@'?ﬁ'ﬁﬁﬁfl(Supplier reserves the right to withdraw or

disconnect the supply of Gas at any time in the event of any emergency without notice, in which case, supplier shall not be responsible
for any loss, whatsoever)

N ForRIT Y AT F & TG AT MG GART I T SEATS TG AT ST § A 3mqfeienall aMmear & I i @I & Yoo &
TaSt H 3Mqfciehd!  ganT ATfleh AR wgeTda AR ofet & TSR T@aT §1(Supplier reserves the right to take Minimum Gas

Consumption charges decided by the supplier from customer in lieu of Monthly Gas Consumption Charges)
ATgd JFR 3R & / CUSTOMER RIGHTS AND OBLIGATIONS:
Ageh T Folerelel UITafoll o ToIT T Telcl AloTall o HTHAR Ueh/HieTelTgel Il o HIEAH F $ITcllel M | (Customer shall

pay through cheque/ Online payment in accordance with the scheme selected for PNG domestic connection)

B MU ATgeh STl BRI o flT 15 HIeT & 31feieh SN31S 9rs™ & T ATl 3R 47 oo T AT fAsuIes & JH7 o]
&R & 3TN Tl I (15 FIEX T VAT TSR ISHGRI aled A ITROT dled oo T M) 3R SgaAfSer sARd & v
12 FeX (12 Fe & 0T ASOR & & 3T dTed dah 1 sireett) 3 St far smqfcerdt ganr enfid fomar arar &) sfaRed
Y[esh ATgeh & Tl forel & ATFAS foharr STTaTT| FI&T g1 U1sy (1.5 HIeY) SolaRled TATIEAT & ARTeT ATgeh ! Ueh TR FaleT fohdr
S| |y &), AfaRed e & A &, SIS/ FOX IS H TAIAT § Tgo ATEH GART A [ehed , Taheged 3rar a1
énﬂaémmmﬁwqgaﬁé;fﬁcﬁaﬁmmmﬁ (The domestic PNG customer shall bear the cost of material and
labor charges for Gl pipe in excess of 15 meters for individual houses (15 meter shall be calculated from riser Isolation Valve to

Appliance Valve) and 12 meters for multistoried building (12 meter shall be calculated from Riser Tee to Appliance Valve) as per rates
applicable at the time of execution and as declared by the supplier additional charges will be billed in first invoice of customer. The
suraksha hose pipe (1.5 meter) shall be provided 1 time to the customer during connection installation. Also, in case of extra length,
upfront option can be submitted by the customer to opt for lump-sum payment or EMI scheme before installation of GI/Cu)



3)

7)

10)

g e T fFACRY grem foh a8 3rde fard & aRE S Iéiadt & 37eX drsuersH faeme & faw 3mqfdadt ganr a3 fFu e
m‘rﬁqgirqa?ran‘?l aaﬁ,a@ﬁwaﬁ%mﬁﬁ@aﬁﬁ%mﬁﬁ,mmﬁwﬁwmﬁ@m
PIFCAFH & 37T 3T REAl/&FN/EART & ATETA T UISUelS 0ol & T 3Taeds giel W T3 6T saaedr 91| g
THY H AN 9T o gl 1 EUf #, feiehcll ToiiehioT eg Y oI 3R &I STAT AR arad &Y M| (1t shall be the

responsibility of the customer to provide access to the route as decided by the supplier for laying of pipeline inside the boundary wall
of the premises of his/her residence. However, in case of flats located in multi storey housing societies the customer shall arrange NOC
if required for laying of pipelines, through the common portions/areas/walls inside of such housing complex from the person/society
concerned. In the event of non-receipt of such clearance in a reasonable time, supplier shall cancel the registration and refund the
security deposit)

UG GSNehuT & AT FeTH NS & 3aege et iR denfaes Al & g#mor, 3Mqfchdl HT FaleT et HT aee & g
g YSehTOT I STHAT el & FHI ITYfcishell T TGS & faw aRET & Farffca/fATRer ST 9#T0T et et & forw arex

gl (The customer undertakes to provide the supplier with the proof of requisite safety and statutory clearances from the competent

authority at the time of registration. The customer is under obligation to provide the proof of ownership/tenancy of the premises to
the satisfaction of the supplier at the time of submission of the registration form)

Igeh NS IMYfct T 3T Shelel TR 3T & ToIT e 3R a5 $1 dharel Tl aRET A 3R fonelr off aRTEUTT A fomel
mmﬁrmmﬁmﬁ HﬁWI’I’I(The customer shall make use of the PNG supply for domestic purpose only and that too in
the registered premises only and shall not re-supply to any other person or property under any circumstances)

droetslt 7 3Mfet & 3eged & ITqfcierdl GanT eret i a1s Tl ffear 3R 3uehter amqfderdt @ @ufa a1 w@etl amee v
HYRIAT T & a7 TgaT 3R Sol 3UIOT T Lifsall ﬁﬁﬁ?ﬁf M| (All fittings & equipment’s as provided by the supplier for
the purpose of supply of PNG shall remain the property of the supplier. The customer shall remain the custodian of such properties
and shall ensure the safety of these equipment)

ageh , fondt off eaferd ST ST SaRT 37eiehed At ¢, I VAT STRIUT 3R IMYFcT SIS & AL GEAETT T HeTHATT ALl
&I | el Tfelehell & JTeIpcT FTATATE o ITH FAEAT FT FURE 3R IYHOT & TERETT T IET g Mol SECTORNT P
Tohell 3 TRE & TR T & TUEAISSOIS/TUTAIAR el ehl HTHAT el & X TE G e & Ageh oh SITEH 3N AT N
g9 AT PNG WﬁWWW%mWPNG @rmﬁﬁmwaﬁwg@am%‘l (The customer will

not permit interference with PNG equipment and supply line by any person not authorized by IOCL. Only the supplier’s authorized
representative will have access to rectify the problem and maintain the equipment. Any unauthorized concealing/ tampering/
relocation of PNG installation is not permitted and shall be solely at the risk and cost of customer. The supplier reserves the right to
discontinue PNG supply in case PNG equipment has been interfered with)

e FAI-TAT W 3Marers Hied JEr 3R @R@rE S & v EHTe gan ifthd Hiey 5T &1 IgaAfa/Taag

ﬁﬁﬁﬂ?—f HLT| (The customer shall ensure access to the meter reader authorized by IOCL for periodical meter readings and
maintenance checks.)

Igeh 3 WU forer 1 3T 3R FHT T ST FRART I w31 NeAsiRET AT 2008 & HAR FAI-HAT R 7
fohT 1T TorwHE Qo 3R/ Acad SR ot enfAe giet| amges A [l i akra ¥ 15 & & #fiax 3ot ganT i e
e T QT 3ATCATeT AT G19TT | $ATTe & Tl ot e O SSTeaeh STST ST ST Hehell & | NTTol 3BT forer hr o1fee o gler
it & ${eTciTeT o et oh foIT qeet 3MUR +AET §19Tm| Ife; Fmeeh T fdanfieh foer UTec el g31T § F 9 Mqfcishcl & SHHA Toh
WQﬁ gTed Fel & o 3aer 81 (The customer shall ensure the proper & timely payment of gas consumption bill which
shall also include the LMC charges and/or Network tariffs decided from time to time in accordance with the PNGRB regulations 2008.

Customer shall make full payment against the bill raised by the supplier within 15 days from the date of billing. Any default in the

payment may attract a penal interest. Non receipt of PNG consumption bill shall not be sufficient ground for non-payment of bills. In
case customer has not received Bi-Monthly bill he/she is under obligation to obtain a duplicate copy of same from the supplier)

I T SR & fell &7 $7eTclTet &¥et 7 Fathel Tgam & ot 3= fonelt aitfee & 3 oy 3t sig e & Srweft| amep sarer & @y
Tt qerraT Tl T STt & TG &Y M3 g@anT 3Tfet fAT & & T Sreatt| 3mfed a1 fSFaaere ter 3R 5w & Siset o
onfAer @ &1 e FXet & fIT SEY glet ATl #gecial UM &l FHorer2ret Yoeh & TG F ATel fohdT ST, VH AF H il
Wﬂéﬁﬁ%ﬁm*mﬁ%ﬂﬁﬁﬁﬂﬁ?ﬁmﬂmwmgl (In case the customer fails to

pay two consecutive bills gas supply will be discontinued without any notice. The supply shall only be resumed by IOCL after clearance
of all the outstanding bills with applicable interest. A minimum amount as applicable shall be charged as connection charges to cover
the expenses involved in disconnecting & reconnecting the supply in such case supplier reserves the right to resume PNG supply with
smart- card enabled metering system)



11)

12)

13)

14)

15)

1.4
1)

15

T STITeTeT ITYfciohell GaRT HAT-HAY W fAfad Aftal & egar o Smean serare & frafaf@d aliss smgfdedt garr
Ty Eﬁ?T(AII the payments shall be made by as per the modes evolved by the supplier from time to time. Following modes of
payment shall be acceptable by the supplier):

T) I& (Cheques)

ST HieTelTgeT 37311 (Online Payment)

I & 9fT gfAe ST & 3TTdr Ageh T HAT-FHT I ] g1l dTel FRI AT dgeT 3R ST AT 9| (The customer in
addition to the per unit cost of gas has to bear & pay taxes levied as applicable from time to time)

3MYfciehcll TSI TUTIAT & T & & 7 Teh THIC 1S HaTH I HieX T F: Fehell & IR Ig T9a1 et 3mafey & argen

Elrffl—_cﬂil'?l'é'é M| (Supplier may install a smart card enabled gas meter as part of PNG installation and the same shall be acceptable to
the customer without any objections)

I AMgeh TSN Shotereled Sl TS AT TGl & Al ATeeh hl Rbseel [AFARE FBUISIe & 3garcret & forw fohw 1w sqareirr

Hel et *WQWWWW HIeAT ?I?ITI (In case the customer desires to surrender the PNG connection the customer
would be required to submit a written request along with the original receipts of payment made towards the payment of refundable
security deposit)

g HHASACT & foh GR&T BIoT UTSY WTeToll SECTORIST T Ueh 3UHIST Heeh (hgAdd Hiedldiec) g1 Aeeh T T Gt Heam
o Ife; fonely oy Ty UeTSlt hotereleT o SUATET/AR-3UANT & GRIeT G&T Blel T5T & H1S &7 IS STl &, o Iuatoit 1 el
N dg T &Y ST AT 3R &I GR&T BT IIST Y ofle] Yoshi & A1 Feolel ST A INYfcishall 1 T Ser anfgw|
GR&T gloT U139 & &TfId glel & SRUT 3 & RETd & HROT Gueisll Tud el 7 F3rasi/aardisi & foe Rl o 3y w

EREGRRE R IRCINEIT (Customer understands the suraksha hose pipe is a consumable component of PNG installation. Customer

shall also ensure that if at any time during the usage/non-usage of PNG connection any damage is detected in the suraksha hose pipe,
PNG supply should be stopped immediately and a request for replacement of damaged suraksha hose pipe with applicable charges
should be placed with the supplier. No request for compensation/ adjustment in the PNG consumption bill on account of leakage of
gas caused due to damage of suraksha hose pipe shall be entertained)

HHATIT / TERMINATION :

FIeeT A AT 3T 3MYfcTehdT & 31 3SR X gfcismer Femma sTer o, 3mqfcendt fore off worar 3R g i gt 3asierar
@TWHT{%WWW%ZI‘% (Without prejudice to other rights of the Supplier in law or otherwise. The Supplier may at any
time and with prior notice terminate the Gas supply of the Consumer if):

(i) 3usieraT 3o vt 3R erdlt & dgdt iR/aT 3wz sgerdret it & fafy & 30 Rt & ofiaw amqfciendt st & fanelr ot qrfr &
Sj_,?'lﬂ'l?-f Fel H Ahel AT & (Consumer fails to pay the supplier any sum due to the supplier under these Terms and Conditions

and/or otherwise within 30 days from the due date for payment thereof); ar / OR

(ii) ST 39T e $T ETiRIcal o1 UTeled el H Tathel TEdT & 3R/AT TeleT hel, TASATIET el AT T el & oIl 39T 3R
T 3-1@3‘?—17 7 Qrdf &T ﬁé’ oot AT & (The consumer fails to comply with any of its obligations and/or commits any breach of the
covenants or conditions on his part to be observed, performed or fulfilled): JT/ OR

(iii) 3UIFAT CAaRT 3deaT H few arv fagwor §|(\'c’>' T ITeI UTT ST & (The particulars as furnished by the Consumer in the Application
are found to be false or incorrect); a7/ OR

(iv) FTge & foreret hr FEafa 3 3R 1S o gaee Ul snqfdedr T 3Taedes aedrdsi S Tl gear & afed g & 3fa

THY & R IEJ eI Il 8, IT Fie SYINFT YIdTel AT fGaTferdm g1 S €1 (In the event of customer demise and no adult
successor submits to the Supplier the necessary documents within such reasonable time as required by the Supplier from the
happening of such an event or if the consumer becomes insane or insolvent)

SYHIFT, ITYfcishcll T 3 FEIA T TATYT ANEH S, I el TATC A T AL T Fehell §| VH AT H, ST SR

m,ﬁaw_cﬁ I AT fRar = EFE“; feh drqd Aer fohar STua (The Consumer may, by written notice of 3 months to the
Supplier, request termination of the Gas supply. In such case, no charges paid by the Consumer to the Supplier shall be refunded)

I Jrqfet i wefe i Tl #, 3nqfc & 307 TSR 92 gfdeher verma srer faar, susierar i 3mqfct i wata H aie
awmqﬁéﬁﬁvwmwaﬁmaﬂaﬂﬁummﬁmwwaﬂﬁ$mmm| (In the event of termination

of the Gas supply, without prejudice to the other rights of the supply, the Consumer shall be liable to pay all amounts due and payable
by the Consumer to the supply up to the date of termination of Gas supply and costs due)

e HAYSTST / RECONNECTION:



1)

1.7
1)

2)

Iyl 1 wAa/de gl & are, Al 3usiadr AW Iqfd & T GASA & fIU rde #AT B, o @l el
aﬁwm/gm:a‘rqmznw (Waﬁmﬁﬂﬁﬁﬁ) 3THIFAT GaRT dget AR Wﬁmm‘ml (After termination/stoppage

of the Gas supply, if the Consumer applies for reconnection of the Gas supply, all reconnection / re- commissioning contribution (as
determined by the Supplier) shall be borne and paid by the Consumer)

e et @1 GoT: et GO e A IMYfcichcll & fadeh U gem 3R I smqfcienat 3w mqfer @ R @ Siset § g1eh &t
g U 3UMFar 1 qeT: FoAFLUeT H SoADR el  HRUN T 3G AT SATUIM| (Reconnection of Gas supply will be at sole

discretion of the Supplier and if the supplier refuses to provide reconnection to the Consumer, the same shall be conveyed to the
Consumer with reasons for refusal of reconnection)

HaersT / AMENDMENT:
3TYfciehell foRe ot Ty 3R OO FefRd fogat 3R erdl & & @t AT fondly st TR aXel, SiSe IT gele i JTTUHR Fiard

T@ar § e 3R o doTel TeTa ¥ 3YHNFAT 9 STEIhRT 819N | (The Supplier reserves its right to amend, add or delete all or any
of these terms and conditions at any time and such amended Terms and Conditions shall be binding on the Consumer with immediate
effect)

IYfciend HAT-HAT W 58 Haer A fAfse Rl off gfeeh 1 geem), IRacde, FUR H AT HNfaa e & fow E&as gram
3R O TS A G Yoeh ITSIFAT T AL B9, 87T & STHIFAT T GofehioT Yoehl H FATUA T Tgel AT, T STSIFAT
gMfaa ?ﬁmmﬂ?ﬁ'ﬂ' EIER E’i?TI(Supplier shall be at liberty to vary, alter, modify and/or revise any charges specified in

this regard from time to time and in such event revised charges shall be applicable and binding upon the consumer irrespective of the
registration of the consumer prior to the revised charges)

FeAeereT T TATATAIOT /TRANSFER OF CONNECTION:
YSilehel SUHTerAT T HUTT TSshT/@ie; AT Hcg i FUTT A, IMYfciehcll TS hotohlel i Teh ATH H GEN ATH I TATATAR el
ﬁﬂﬂﬂﬁé’m%’l | (Supplier may permit transfer of the PNG connection from one name to another name in the event of sale

/purchase of the Property or demise of the registered Consumer)

elereleT & TATATCROT shi AT T8l HaTa €, I Sueierclr SaRT IR SIS h1 #cg 1 Eufer #, 3usiierdr & fondn off agen
STRIRFRY (ST MU FHeerR1eT & FEAAOT T AT Y T &) GIRT IMYCIHAl 71 FHAT-HAT T FRAT TGS Yok, S 37
FI'ITLET , Sj,,?'l?-l'l?-f T e ST 81 (The transfer is permitted subject to the payment by the Consumer and in event of the Consumer’s

demise, by any of the consumer’s adult successor (who is seeking transfer of the PNG connection) to Supplier of administrative
charges, as may be applicable, from time to time as informed by the Supplier)

TSI Shoierelel T Teh ATH § GER oA1H TR EUICROT HTaeTeh SEATASI I FEJd At & AT g, SHar o 3mqfciepall ganr
WQWETWT%ﬁTWW@T@WWﬁQW BI9TT| (The transfer of PNG connection from one name to

another name is subject to the submission of necessary documents, as may be required by Supplier and will be effective only upon full
satisfaction of Supplier)

T FaTT 1T FHY a3 et T IOy ar siafkdr ox, SR o RRufa @, areger giel, | (All terms and conditions stated
herein shall be binding on such successor or transferee as the case may be)

HTATT (GENERAL):

3TYfcihdl & I, 3MTdesh T IEAHA HT FROT FHAT HI §T Tofieror & forw fohaly ot Hrderst s 3redieht Y= hr 31

QiTT-?HT-T gl (Supplier reserves the right to reject any application for registration by intimating the basis for rejection of the application
to the applicant)

Mg o 3 I I T FHielar TCeThele (Trell Be] MoR 3R TR Hgrer) IR ee AT 3egedt & fow da smeria
SeTde & T HARFT FoAerreT , Hfeiehcll & I TR Hed T 9] Yoeh (3TAC) & 1Al Ageh & Yol & dle, Th
ITAREFT TSI HAFAT TG et T WW%I (Supplier reserves the right to provide an additional PNG connection at

market price for use in heating and cooling application (i.e. domestic geyser & air conditioner) on request of the customer along with
the payment of applicable charges (Non- Refundable) as prevailing at the time of receipt of such request & additional connection for
gas based gensets for domestic supply purposes)

Te UaTSiT ehr A TRace & e § 3R 3mqfciendt frel off Tor HaAdT i HANAT Fe 1 3SR FIEIT Wl ¢
(Prices of domestic PNG are subject to change and supplier reserves the right to revise the prices at any time)

3MYfciehclT foRET oY HHT oIEC A Falfere el (LMC) & fIT LMC o 3R Aedeh SR i HAMTET il 1 HTRRR G
@ g, W Aeh 3R ER% PNGRB T#T 2008 3R fohedt off Tene=, afe AS &1, & Hﬂ?ﬂﬂﬁﬁlﬁhe supplier reserves the right to

revise LMC charges and network tariff for the last mile connectivity (LMC) at any time such charges and tariffs would be in accordance
with the PNGRB regulations 2008 and any amendments thereto, if any..)



5) TS5kt & aTe @ (e & 1S ) Tfeiehal GaRT TF 3FRIET T IS & TG Fafold o9] Yo () & $aTaeT W el
T ST | (After sales service (list placed below) shall be provided by the supplier on payment of applicable charges (Non-Refundable)
as prevailing at the time of receipt of such request)

6) 3Jqfciendt amgeh I Fhaa s & ary fdr o a7 gef oAt 3R ot & weiuer/ IRade o &1 siftrsr gufara e B
(Supplier reserves the right to amend/modify any or all of the terms and conditions with intimation to the customer)

7)  qfcerdt amee T duetel 3 i wHTiad R fSeT Hiex 33cee/3Msale?re dica de 38 IsUersed & ATLIH § 3
ATEhT T UTTASIT ST 3-11"3'\% F¥aT T ARSI ﬁT@H T@AT &1 (The supplier reserves the right to supply PNG to other customers
through the same pipeline at any point therein up-to the meter outlet/isolation valve without affecting the customer’s PNG supply)

8) 38 AT A 3cUed gl arel Hell fdare A1 A, S A WAL F g1 FoIST S 8, 376 AXCNY HEIEIA A Golg
HfafATH 1996 & T HEITEAAT SaRT FASAT S| THATT HEIEY fAgeFd A & 36827 A Yfcierd Mg 1 3 (cheA)
T SfFd & A AT AR e 308 @ Rl Th il "THATT ALY & T A AgeFd el & T T Hm 3R
3qfelerdt T 39T ATH HiAd FAM| N (30) Tl & #e TN TP Y ThATT HETEY & §G H Gl M| FH AT
T rea] H ATgeh SaRT VN "THATT HEAEY" T T ot A fawher glat 1 Tl , smqfctendt amges 1 ot a0 ofiet saferaat &
A H T v cFfEFd ﬁgﬁ FA FT JAHR ﬂ@?—f @ gl (All disputes or difference whatsoever, arising out of this
agreement which are not settled by mutual consultation shall be settled by arbitration under the Indian arbitration & conciliation
Act1996. For the purpose of appointing the sole arbitrator the supplier shall send to the customer names of 3 (three) independent
person and the customer shall select any one of them to be appointed as “sole Arbitrator” and communicate his /her name to the
supplier who within thirty (30) days shall appoint the selected person as the sole arbitrator. In the event of failure of the customer to
select such a “Sole Arbitrator” in terms enumerated above, Supplier reserves a right to appoint one person from names of three
persons so sent to the customer)

9) SH FASAA A 3cYo<T Bl dTel 7 HPCHN AN FAdTS HYA o HABR &1 arel ol oY 317 =argrery o Q1 §U o7 &7 & waft
JeTeldT T DI T FHehel T FoAaTS & [T Hhael ........oovee $T 3TeTeld & I TIAT 37T8hR &1 81| (Notwithstanding any
other court(s) having jurisdiction to try these suits arising out of this agreement only courtof ................ shall have exclusive jurisdiction
to try such suits to the exclusion of all courts in the country)

10) 39T aﬁ’ﬁé’ o WWWﬁS AT 3UHTSFAT & T IR HSIT ST | (Any notice to the Consumer will be sent to the
address of the Consumer stated in his application.)

1.9 AT JIT / SCHEME SELECTION

A AT/ | ST -1/EMI- | SuAsTS -2/ ERERRS
S. Nv Upfront Scheme 1 EMI-2 / Rental
. fIaROT / Details
5 ik ST T/ Scheme Aot oY / Trete dY/ RISCIE
A Scheme B Scheme C / Scheme D
REhSTel helehelel FI&T STARTRY / Refundable
Connection Security Deposit
Thsae fEuifore. #r - 3o aoa'f'a UL Rs. 6000 Rs.3000 A TET/ NA AT 8T/ NA
Upfront payment of refundable Deposit ® °
Rrsarer fRuifore 41 el (3R e o Ssr Rs.250 / bill Rs.250 / bill
1 . T ey (i.e. Rs. 125/ (i.e.Rs. 125/ ey
SITTam) / Instalments of Refundable Deposit (to be | 9L NA Month) Month) Gt NA
collected as part of bi- monthly bill) 12 installments 12 installments
Feolaed & fov R (a1 TrsA) (GadATas
frer 3 Ser STTem) / Rentals for connection (Life | ®PLTel / NA L e/ NA SELAE / NA | Rs.60 per month
Time) (to be collected as part of bi-monthly bill)
2 | Rebsser grem STAT AR / Refundable Payment Rs.500 Rs.500 Rs.500 Rs. 500
Security Deposit
3 | RWEE  eF 18%  Sfwwd Hfed Rs.118 Rs.413 Rs.1275 Rs.118
Administrative Charges incl. 18% GST
8T-ceatolt Foterret & fT Fof SaTehTer / Total Payment to Rs. 6618 Rs.3913 Rs.1775 Rs.618
be made for D-PNG connection. (1 + 2+ 3)




1.10 39 1o 8 I & a7e Y Q13N F fAT AT/ AFTER SALES SERVICES (ON CHARGEABLE BASIS)

S.NO/%. &. | TaROr/ Particulars

1 IR carge/31faRed wase (AfaRed carge/31faRed d8fier) / Geyser Point/Extra Point (Additional Point/Additional
Piping)

2 TFI’I%’ YT EATeTeIX UTSU TSl Asfh$eA=T / Kitchen or Bathroom Pipeline Modification

3 91 3R S3TS/AIR arey # A-wfeaT, ﬁ'«a\a?-r, {1-Recaie, AR / Removal, Re-fitment, Modification with PE &
Gl/Cu Re-Routing

4 EI;{TWQ]H gelel 3R AMBREIT/ Full connection removal & refitting

5 ITAReEd IrsuaTssT [SoT/989 fWhfEar / Additional pipeline laying/pipe fitting

6 3EUTS ATtesT (cafFaeTd HROT) - foer sﬁaﬁ/ﬁwqm%mtm/ Temporary Disconnection (Personal Reason) -
Non dismantling of GI/CU installation

7 TARN f3THcfo GA®T / Permanent Disconnection/Termination

8 Eﬁﬁ?ﬂaﬂ'/ Reconnection

g T Tga/qYaT 85T UTSY Scofal (1.5 #Hiex fr oia1s & fT) / Rubber tube/ suraksha hose pipe Replacement (for length
of 1.5 mtrs.)

10 Woldl HHATAT/ Flame Problem

1 AT TS H TUIAROT (T65 T el T Il T Srgeht) HRTAUTST H Yo7: FACGRUT/ New Stove Conversion (excl.
supply of rubber hose) & Reconversion to LPG

12 WU STeTerRle H T2 / Modification of PNG installation

B T e, S37S UIsy 3R HIW <, HTeoivd dled 3R hiear 3fed smarcehrer feufa # Rard (wAfe -arsiaer) /
Emergency - Leakage in Rubber tube, Gl Pipe & Copper tube, appliance valve & fittings etc. (non-chargeable)

14 Hex @ gafaa 313?\' - I T8l FLAT/ITeId Hiex AFSI/AS T HPEAT  / Meter related issues - Not working/ wrong meter
reading/ running fast

15 ST TR 1 RAra aYeqor (Imgeh & 3-]71'{1?1' W) Leakage Testing of Individual House (On Customer request)

16 UTTeTSI Sholarlel oh o1 T TATITAROT / Transfer of Name of PNG Connection

17 GfaTATIsT / AT 3TSHIIET 9T/ 3Tl H dled (aﬂ‘é’aiﬁﬁa—crﬁg) / Replace/ Install New Isolation/ Appliance valve
(any extra point)

18 1T 3 A ANoTar v/ & gRadsT / Change of Scheme from Scheme D to Scheme A/B/C




